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Terms and Conditions for a charity place in St Catherine’s Hospice 2024 Abseil at the Spinnaker Tower, Portsmouth on 22nd September 2024, (the “Event”)
By registering for the Event, I understand St Catherine’s Hospice’s Fundraising Promise to me and in return, commit to St Catherine’s Hospice that I will:

Registration and Participation
1. Pay a non-refundable registration fee of £30*
2. Inform the St Catherine’s Hospice Events Team immediately if I am unable to take part in the Event for any reason. Places are non-transferable.
*Registration Fee could be lower where an applicable discount code is used.

Fundraising
3. Pledge to raise a minimum of £250 for St Catherine’s Hospice through my participation in the Event and will remit these monies to the charity no later than 8 weeks after the Event.
4. Keep details of the names and addresses of, and amounts donated or pledged by, all donors and provide such details to St Catherine’s Hospice on request. 
5. Regularly pay all money collected on behalf of St Catherine’s Hospice to St Catherine’s Hospice directly to the St Catherine’s Hospice team by:
· Paying online with my credit or debit card. 
· Using an online fundraising website such as www.justgiving.com.
· Calling the events team on 01293 447361 with my credit or debit card details. 
· Sending cheques made payable to “St Catherine’s Hospice" to: Supporter Services, St Catherine’s Hospice, Grace Holland Avenue, Pease Pottage, RH11 9SF. 
· Dropping off cash donations to the address above. 
6. Reference ‘ABSEIL24’ and your name on all payments.
7. If the sum of £250 has not been paid with 8 weeks of the Event date, pay the remainder from my own personal funds, either in full, or in instalments to be agreed in writing with St Catherine’s Hospice
8. Comply with any fundraising guidance or advice issued by St Catherine’s Hospice. 
9. Collect money only on behalf of St Catherine’s Hospice in connection with the Event. 
10 Use only lawful means to fundraise and ensure my fundraising does not include:
· Raising funds by carrying out door-to-door or unsolicited collections. 
· Collecting in any public place without first obtaining authorisation from the local authority and any other licences or consent that St Catherine’s Hospice require me to obtain. 
· Collecting on private property (including shops, pubs etc) without first obtaining permission of the owner of the private property. 
· Conducting any raffle or lottery or putting on any public event without first contacting St Catherine’s Hospice and taking any steps which St Catherine’s Hospice require.
11. Agree that Gift Aid payments cannot count towards the fundraising pledge and instead will be considered as over and above the pledged fundraising total. 
12. Understand that any match funding received from my employer may be used towards my fundraising pledge. 
13. Agree that St Catherine’s Hospice may terminate my authority to fundraise on their behalf at any time by providing written notice sent to the address listed in my application.

Personal Data and Images 
14. Give permission for the free use of my name, picture, image, feedback and comments in any future publicity, advertising, fundraising materials and/or promotion. I understand I can revoke this permission any time before the event by contacting events@stch.org.uk.
15. Give consent for my personal information to be stored and used by St Catherine’s Hospice in connection with the organisation, promotion and administration of the Event. 
16. Understand that I may amend my contact preferences or withdraw my consent at any time by contacting the Events Team on 01293 447 361. 
The full privacy statement can be read here: https://www.stch.org.uk/privacy-statement/

Health, Safety, and Fitness
17. Understand that my participation in the Event is entirely at my own risk and will not hold St Catherine’s Hospice or any connected persons responsible for any accident, injury or illness sustained.
18. Fully prepare myself for the physical challenge of the Event and I will check with my doctor to ensure that I am medically fit to participate in the Event. 
19. I will comply with any health and safety and other rules or guidelines issued by St Catherine’s Hospice or any Event organisers.
20. If entering as an individual, I will provide the details of an Emergency Contact (immediate family member, partner, spouse) that is not taking part in the Event

Reputation and Branding
21. Not do anything that harms or is likely to harm the reputation of St Catherine’s Hospice.
22. Not use the St Catherine’s Hospice logo without permission and obtain all fundraising materials from St Catherine’s Hospice.

The following terms relate directly to the abseil activity:
Requirements to Abseil
23. Each climber must be: 
· 14 years of age or over. Anyone under the age of 18 must have a guardian present to sign consent. You may be required to produce proof of age.
· A weight of less than 120kg/19 Stone which is the maximum weight our harnesses can bear.
· If you do not meet these criteria you will not be allowed to abseil 
24. The abseil is not suitable for anyone who is pregnant.
25. Abseiling down the Spinnaker Tower requires physical exertion to complete the descent. You are required to read the details of the abseil before placing your booking and you acknowledge you have been made aware of the activities involved in the abseil. 
26. You must be capable of taking part in the abseil unaided. You will be responsible for following the instructions given to you during your safety briefing. 
27. The forces exerted during the abseil may activate or aggravate pre-existing physical injuries, conditions and symptoms of congenial defects and we shall not have liability whatsoever for the activation or aggravation of any such injuries, conditions, symptoms, or defects save where they have been caused by our negligence or that of the abseil contractor. 
28. You are responsible for ensuring that you are in a fit state to participate in the abseil and can participate in a manner which will not put at risk your health and safety or the health and safety of bystanders below you and agree that you have made all adults in your booking aware of the same.
29. It is not recommended to abseil for anyone with vertigo. The abseil contractors are unable to advise you on medical conditions, so if you are in any doubt as to whether you are fit to take part, they would advise you to consult with a medical professional. 
30. It is your responsibility to notify St Catherine’s Hospice in advance of placing your booking of any special access requirements you may have, as the abseil organisers may not be able to accommodate all special access requirements if they have not been made aware of them prior to the date of visit, which may result in not being allowed admission without refund. If requested, you agree to provide a certificate of fitness from your General Practitioner or such other medical practitioner as the abseil organisers may reasonably request to confirm you are in a fit state of health to participate in the abseil. 
31. If you have any conditions or concerns that may impact your ability to safely complete the abseil which you have not notified St Catherine’s Hospice of in advance then you should notify us or the abseil organisers on the day of your visit. The Spinnaker Tower will always endeavour to accommodate special access requirements, but due to the nature of abseiling down the Spinnaker Tower and their obligations to health and safety of all our guests, there may be times when they are unable to accommodate your specific needs.

During the Abseil
32. Abseils will take place in all weather conditions other than high winds, lightning, heavy snow or ice or extreme weather conditions which the Spinnaker Tower reasonably believe make it unsafe to participate in the abseil. 
33. You will not be permitted to take any loose items with you on the abseil. 
34. Long hair must be tied back by an elasticated hair band and not with any item which could cause harm or injury if it were to fall off during the abseil. 
35. Fancy dress is permitted in certain circumstances. However, all outfits must not be loose/baggy so that they will get caught in the abseil equipment and cause a safety issue. Specifically, no capes and no mankinis may be worn whilst taking part in the abseil.
36. You should wear closed toed footwear with flat rubber soles such as trainers, sport and hiking shoes and not leather shoes without grips or shoes with heels. Refusal to wear appropriate footwear will result in you not being allowed to abseil and no refund will be given. 
37. Participants will be given no longer than 10 minutes to commence their abseil once at the departure point. If running late or delayed for any other reason, if another slot is available on the same day, the abseil can be rescheduled, otherwise it will be cancelled with no refund.	Comment by Nicky Ifould: In the event of...?  I feel this needs some clarity	Comment by Danielle Murphy: I believe this means if they are running late..

Your Behaviour
38. Abseilers must not be under the influence of alcohol or legal or illegal substances which would make it unsafe for them to participate in the abseil or to understand the instructions given by the abseiling contractors. 
39. You will not be allowed to participate if the abseil contractors suspect you are under the influence of alcohol or legal or illegal substances which they believe would make it unsafe for you to abseil. No refunds will be given in this case.
40. Smoking is strictly prohibited within the Spinnaker Tower. 
41. You will not by your acts or omissions damage or deface the fabric of the building of the Spinnaker Tower, the abseiling equipment used with the abseil, and any equipment provided to you by us. 
42. You will handle all equipment solely as directed by the abseil contractor, and you will not remove or interfere in any way whatsoever with the equipment after it has been fitted by the abseil contractor. If you wish to make any adjustments to the equipment you must notify the abseil contractor who will be able to assist you. 
43. You will not cause any nuisance, distress, annoyance, fear, or concern to any other abseilers or visitor to the Spinnaker Tower, by your acts or omissions. Any persons acting in breach of conditions will be immediately ejected from the attraction without refund. 
44. You may be ejected from the Spinnaker Tower if your behaviour:
· Poses or is likely to pose a health and safety risk.
· Affects or may affect the enjoyment of the other abseilers.
· Affects or may affect the enjoyment of any of our guests.
· Affects or may affect the running of the abseil.
· Is unacceptable.
· Is in breach of the law.
· Is in breach of these terms and conditions.
· If you use abusive or insulting words and or appear to be under the influence of drugs/alcohol. 
45. In case of emergency you must let the abseil contractor take over if necessary.

Dates, Changes, and Termination
46. This agreement will be valid from the date on which I sign until 90 days after the Event, or until all monies have been received, or the agreement is terminated by St Catherine’s Hospice.
47. St Catherine’s Hospice may vary or terminate this agreement at any time by providing written notice to you.
48. I understand that St Catherine’s Hospice or the Event Organisers may cancel the Event if circumstances beyond their reasonable control arise, including but not limited to, war, epidemic, civil or political unrest, terrorism, national mourning or inclement weather conditions.
49. I understand that in such circumstances, St Catherine’s Hospice will, if practicable, provide written notice of cancellation to the address they hold for me. If written notice is not practicable due to the timescales involved, I acknowledge that St Catherine’s will use all reasonable endeavour to provide other suitable methods of notice including; e-mail, mobile phone, text message and social media.
50. I understand that I will receive a refund of any Registration Fee I have paid, unless at the time of cancellation, I choose another option, i.e deferment or transfer to an equivalent event.
51. I understand that in the event of cancellation of the Event, St Catherine’s Hospice will not be held responsible for any costs incurred as a result of cancellation, including travel or accommodation costs.
52. I understand that I must communicate with all my sponsors to inform them of the Event cancellation and that they are eligible for a refund of their sponsorship monies if required. I further understand that if any of my sponsors request a refund, I will inform St Catherine’s Hospice in writing.

Declaration
I confirm that I will be at least 18 years old on the day of the event and I accept all the points stated in these terms and conditions.
If registering children under 18 years old, I confirm that I am their legal parent or guardian and confirm I will retain full responsibility of them throughout their fundraising and at the event. I hereby accept these terms and conditions on their behalf. 
I agree that St Catherine’s Hospice may terminate this agreement and my authority to fundraise on their behalf at any time by providing written notice sent to the address listed in my registration.
This agreement will be valid from the date on which I register for the abseil until 17th November 2024, until all monies have been received, or until the agreement is terminated by St Catherine’s Hospice.	Comment by Nicky Ifould: This needs updating
For further information, please contact the St Catherine’s Hospice Events Team on 01293 447 361 or events@stch.org.uk.
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